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How To Get Ready For An Appraisal During 
Social Distancing?

The appraisal process has also been impacted as so many other parts of daily 
life that we took for granted. To maintain social distancing and avoid entering 
homes appraisers have adapted and generally follow the following protocols. 

1. The appraiser will inspect the outside of the home but will not do the typical 
inside walk-through. 

2. Appraisers will provide instructions for a live video link walk-through by the 
homeowner using apps such as FaceTime, WhatsApp, Skype, Zoom, etc. 

3. Ask the homeowner to provide details and pictures about specifics of the 
house such as the electrical panel, HVAC system, water heater, etc. 

4. Provide instructions to take interior pictures of the house. 
5. Downloading instructions. 

Now more than ever it is important to get the best valuation for refinancing or 
selling. Here are our tips to help you prepare your home for a valuation. 

Lenders are now relying more on appraisals than before, and in the current 
market conditions won’t accept drive-by or neighbourhood valuations. It is also 
an opportunity for the homeowner to determine the full value of the property and 
allow their Mortgage Broker to negotiate a better deal with a professional 
appraisal in hand. 

The best way to approach an appraisal is the same way you would with putting 
your house up for sale 

Clean Up and Pack Away. 
Impressions do make a difference, and a tidy house and yard leave an 
impression of owners who look after the property. Cut the grass, clean the flower 
beds, tidy the deck, and remove or pack away any toys, or other objects around 
the house. 
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De-clutter inside. Pack away toys and other excess objects in the house. The 
appeaser won’t be looking inside your closets. 

The kitchen and bathrooms are high priority areas and can have a positive or 
negative impact on the appraisal. Make sure the kitchen and bathrooms are 
spotless and pack away as many appliances as possible. Keep the countertops 
clean. 

Throughout the house clean the floors, vacuum the carpets, and ensure the 
windows are clean. Bedrooms should also be clutter-free, and the beds must be 
made. Pack away any toys, clothes, etc. 

When you do the live video walk-through and take pictures while ensuring the 
rooms are properly lit. If dimmers are present it is a good idea to somewhat dim 
the lights and avoid direct sunlight. 

Documentation. 
If you have building plans provide them to the appraiser. This helps establish the 
square footage of the house. Alternatively, the appraiser may ask you to 
measure some of the rooms and provide your municipal tax assessment. 

Special Features. 
Guide the appraisal process. Highlight special features about your house, 
including renovations and upgrades. Include dates and values of upgrades. 
Ensure any hard to see features are included for consideration. 

You should also provide relevant neighbourhood information to the appraiser 
such as schools, parks, shopping, bike paths, and other value-adding features. 

Show the appraiser you have a good understanding of home values in your 
neighbourhood. Provide sales figures for similar homes for the past 6 months 
and point out any differences. Highlight additional features in your house, that 
may make a difference. 
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Secure Your Pets. 
Keep your pets inside and out of the video feed. This applies to kids and partners 
as well and keeping noise levels down. Pictures should also exclude pets and 
family members. 

Final Notes. 
Be honest, realistic, and don’t exaggerate. Professional appraisers determine the 
value of your property based on all the relevant information. 

The goal is to determine the actual value of the property in current market 
conditions. 

Typical appraisals take 1 – 2 days and are provided to your Mortgage Broker. 
Some brokers have refund programs available when the refinancing or sale goes 
through. 

Disclaimer. 
The content of this article is general and for informative purposes only. It does 
not constitute financial or legal advice, nor is it intended to provide any 
recommendations or opinions about financial products. It does not take into 
account any personal situations or circumstances and may not be relevant to all 
circumstances. Please consult with your professional advisors about your 
specific circumstances. 
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